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Webinar Overview

• Purpose of BE-120 survey/regulations/importance
• Why did you receive this survey?

• Accessing the survey
• Types of transactions covered/not covered
• Changes to services and Intellectual Property (IP) categories

• New requirements for reporting manufacturing services

• Schedules D and E – remote services
• Using the eFile system

• Reporting on mandatory schedules A-C
• Questions and answers
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Significance of BE-120 Benchmark Survey

• The BE-120 is used to measure the size and significance of services trade between 
U.S. and foreign persons.

• A BE-120 survey is required to be submitted by all persons that had sales to foreign 
persons or purchases from foreign persons in the covered services and intellectual 
property (IP) categories during their fiscal year ending in 2017, regardless of whether 
or not they have been contacted by BEA.

• BEA uses the BE-120 data to compile and improve the U.S. economic accounts:

oServices component of the U.S. International Transactions Accounts (ITAs)

oGross Domestic Product (GDP)
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BE-120 Benchmark Survey Data

The data are needed to:

• Monitor U.S. cross-border transactions in intellectual property and selected services

• Analyze the impact on the United States and foreign economies

• Support U.S. international trade policy

• Assess and promote U.S. competitiveness in international trade in services

• Improve the ability of U.S. businesses to identify and evaluate market opportunities
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Why Did You Receive Notification to Complete this Survey?
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How to Access the Survey

• Download​

www.bea.gov/be120 – download a fillable pdf of the survey​

• Email

be-120@bea.gov – forms will be returned by email auto-reply​

• File electronically

https://www.bea.gov/efile – file securely online
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• Had sales to foreign persons in any of the transaction types covered by the survey

o If more than $2 million of combined, covered sales to foreign persons – must complete 

Schedules A, C, and/or D as applicable.

• Had purchases from foreign persons in any of transaction types covered by the survey

o If more than $1 million of combined, covered purchases from foreign persons – must 

complete Schedules B and/or E as applicable.

• If contacted by BEA – You MUST complete the survey through question 7 on 
page 8, even if you did not have any transactions, or had transactions below the 
thresholds indicated above.

Mandatory Reporting Thresholds
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What Transactions are Reportable

Services and IP transactions between U.S. and foreign persons



What Transactions are Reportable

Complete list of covered transactions are on pages 6 and 7 of the survey
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• Transactions should be reported on an accrual 
basis

• Exception – Telecommunication services should be 
reported on a settlement basis

Report Transactions on an Accrual Basis
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What Transactions are Not Reportable

.
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Do not report:

•Goods trade (exceptions apply to construction services).

• Transportation services (except satellite launch services)

• Taxes, penalties, fines, gifts, grants

• Income on financial instruments

• Travel-related services

• Compensation paid to foreign employees, or to U.S. 
employees by foreign affiliates/foreign parent group.



What Transactions are Not Reportable

.

3/12/2020
12

Do not report:

• Transactions between the U.S. Reporter’s foreign affiliates and other 
foreign persons.

• Transactions between other U.S. persons and foreign affiliates of the 
U.S. Reporter.

• Transactions between the U.S. Reporter’s domestic operations and 
other U.S. persons 



Transactions with Foreign Persons

U.S.

Foreign CountriesSales

Purchases

The word “person” 
used in this tutorial is 
a legal term that 
means any individual, 
branch, partnership, 
associated group, 
association, estate, 
trust, corporation, or 
other organization 
and any government.

“A Foreign person” means any person 
resident outside the United States or 
subject to the jurisdiction of a country 
other than the United States. 

“A U.S. person” means any person 
resident in the United States or 
subject to the jurisdiction of the 
United States.
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Understanding Reporting Relationships
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COMPANY C (France)

Wholly owned by Company A

Member of Foreign Parent Group

COMPANY F (United Kingdom)

20% owned by Consolidated 
domestic U.S. Reporter

Foreign Affiliate
COMPANY D (USA)

Subsidiary, owned 100% by Consolidated 
domestic U.S. Reporter

Company D’s transactions with foreign 
persons are consolidated into U.S. Reporter’s 

BE-120 filing

COMPANY E (Mexico)

20% owned by Consolidated 
domestic U.S. Reporter

Foreign Affiliate

CONSOLIDATED DOMESTIC
U.S. REPORTER

(USA)

(The U.S. person filing the BE-120)
Owns >10% of Companies D, E, and F

COMPANY A (Germany)
Foreign Parent of the Consolidated Domestic

U.S. Reporter

Member of Foreign Parent Group

Owns 100% of Company C and the 
Consolidated U.S. Reporter

COMPANY H (Ghana)

No ownership relationship with 
any other company

Unaffiliated Foreign Person

COMPANY B (Germany)

49% owned by Company A

Unaffiliated Foreign Person

COMPANY G (Switzerland)

5% owned by Consolidated 
domestic U.S. Reporter

Unaffiliated Foreign Person



Transactions with Foreign Persons

Exports of 
advertising services
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Work Performed by Foreign Affiliates for Other Foreign Persons
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IP Transactions – Types of Rights

• New intellectual property categories compared to 2011 BE-120

• Report transactions based on types of rights conveyed:

o Rights to use

o Rights to reproduce and/or distribute

o Outright sale or purchase
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Rights to Use IP

Rights to use intellectual property

• Purchaser has right to use property, but not to distribute, sell, or 

• Reproduce the protected material

• Typically referred to as “end-user agreements”
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Examples – Rights to Use IP

Examples of rights to use include:
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Rights to Reproduce and/or Distribute IP

Rights to reproduce and/or distribute intellectual property

• Conveys to the purchaser the right to reproduce and or distribute copyrighted 
material
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Outright Sale or Purchase of IP

Outright sale or purchase of intellectual property, including use in perpetuity: 

• Conveys transfer of ownership of an intellectual property to the purchaser, or 

• Otherwise grants the purchaser a perpetual, irrevocable right to reproduce and/or 
distribute the intellectual property.
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Examples - Outright Sale or Purchase of IP

Examples of these types of transactions include:

• Manuscripts, literary and artistic works, photographs, musical libraries or 
recordings

• Pre-recorded video content or rights to reproduce or retransmit live 
performances and events

• Patents, copyrights and trademarks
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Changes to Services Categories

Additional Breakout of Services Categories:
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Previous

Transaction 

Code
Service Type

12 Computer and data processing services

14 Database and other information services

16 Engineering, architectural, and surveying services

19 Industrial-type installation, alteration, and maintenance services 

21 Management, consulting, and public relations  services

29 Research and development services



Change – Computer and Data Processing

Sales and purchases of computer and data processing services, previously reportable 
under transaction code 12, are now required to be reported among three categories:

• 12.1 Computer software, including end-user licenses and customization services

• 12.2 Cloud computing and data storage services

• 12.3 Other computer services
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Change – Database and Other Information
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Sales and purchases of database and other information services, previously reportable 
under transaction code 14, should now be reported among two categories:

• 14.1 News agency services 

• 14.2 Other information services



Change – Engineering, Architectural, and Surveying

Sales and purchases of architectural, engineering, and surveying services, previously 
reportable under transaction code 16, should now be reported among three 
categories:

• 16.1 Architectural services

• 16.2 Engineering services

• 16.3 Surveying, cartography, certification, testing, and  technical inspection 
services

NOTE: Sales and purchases of industrial engineering services, previously transaction 
code 18, should now be reported in transaction code 16.2 
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Change – Reporting Engineering and Mining

Previous Reporting

Sales of: construction services (code 13), engineering, architectural, and surveying services 
(code 16); and mining services (code 23), on Schedule C:

• Gross operating revenue

• Foreign expenses, and

• Goods exports

2017 BE-120 Reporting

ONLY sales of construction services on Schedule C. All other sales should be reported on 
Schedule A.

• Foreign expenses and goods exports are no longer reportable for engineering, 
architectural, surveying, and mining services.
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Change – Industrial-type Maintenance

Sales and purchases of industrial-type maintenance, installation, alteration and training 
services, previously reportable under transaction code 19, should now be reported 
among two categories:

• 19.1 Maintenance services

• 19.2 Installation, alteration, and training services
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Change – Management, Consulting, and Public Relations

Sales and purchases of management, consulting, and public relations services, 
previously reportable under transaction code 21, should now be reported among three 
categories:

• 21.1 Market research services

• 21.2 Public opinion and polling services

• 21.3 Other management, consulting, and public relations services
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Change – Research and Development

Sales and purchases of research and development services, previously reportable 
under transaction code 29, should now be reported among two categories:

• 29.1 Provision of customized and non-customized research and development 
services

• 29.2 Other research and development services
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Change – Categories Broken out of “Other”

Several other service categories have been added to the survey:
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Transaction 
Code

Service Type

32 Health services

33 Heritage and recreational services

34 Audiovisual and production services

35 Contract manufacturing services

36 Disbursements for sales promotion and representation

37 Photographic services, including satellite photography services

38 Space transportation services

39 Trade exhibition and sales convention services

40 Agricultural services



Contract Manufacturing Services

• Information on sales and purchases of contract manufacturing services is now 
required for reporters that meet the threshold for filing additional details on the 
mandatory Schedules:

o Description of primary manufactured good

o Description of inputs used

o Country and affiliation detail of foreign transactor

• For more information, see the related video titled “Reporting contract manufacturing 
activities” at www.bea.gov/be120
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What is Contract Manufacturing?

• Contract manufacturing services covers the processing, assembly, labeling, packaging, 
and so forth of materials and physical components owned by others.

• The manufacturing is conducted by a manufacturing service provider who does not 
own the goods.

• The manufacturing service provider is paid a fee by the owner of the goods to provide 
the service.

• Ownership of the goods used does not transfer to the contract manufacturing service 
provider.
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Services Performed Remotely
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Transaction Code Service Type

9 Accounting, auditing, and bookkeeping services

10 Advertising services

12.3 Other computer services

15 Education services

16.1 Architectural services

16.2 Engineering services

16.3 Surveying, cartography, certification and technical services

20 Legal services

21.1 Market research services

21.2 Public opinion polling services

21.3 Other management, consulting, and public relations services

29.1 Provision of customized and non-customized research and 

development services

29.2 Other research and development services



Schedule D – Remote Sales
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Schedule E – Remote Purchases
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How Services are Performed – On-Site/Purchaser

Services performed on-site in the country of the purchaser:
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Purchaser
Service 

Provider

Seller crosses the 
border to provide 

services



How Services are Performed – On-site/Seller

Services performed on-site in the country of the seller:

3/12/2020

38

Purchaser crosses the 
border to receive 

services
Purchaser

Service 

Provider



How Services are Performed – Remotely 
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Purchaser
Service 

Provider

Services Performed Remotely:

Service is performed 
remotely.  Both the purchaser 
and provider remain in their 

respective countries



Example: U.S. Reporter’s Sales of Advertising Services
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Purchaser
Service 

Provider

Seller crosses the 
border to provide 

services

$1 million was for work 
performed on-site in 
country of purchaser

Total sales to foreign 
purchaser: $3 million



Example: U.S. Reporter’s Sales of Advertising Services – cont.
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Purchaser
Service 

Provider

Seller charged foreign 
purchaser $2 million for work 

performed remotely in the U.S.

Service is performed 
remotely.  Both the purchaser 
and provider remain in their 

respective countries



Example: U.S. Reporter’s Sales of Advertising Services – cont.
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• Total sales to foreign purchaser: $3 million

• $1 million performed on-site (33.3%)

• $2 million for work performed remotely (66.6%)



Example: U.S. Reporter’s Sales of Advertising Services – cont.
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Filing the BE-120 with eFile

• You can file safely and securely through BEA's eFile site.

• www.bea.gov/eFile

3/12/2020

44



Filing the BE-120 with eFile
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Filing the BE-120 with eFile
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eFile: Submitting a BE-120 Link Request
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eFile: Submitting a BE-120 Link Request
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eFile: Submitting a BE-120 Link Request
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eFile:  Adding a BE-120 Report
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eFile: Adding a BE-120 Report
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Filing a BE-120 with eFile
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Filing a BE-120 with eFile
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Filing a BE-120 with eFile
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Filing a BE-120 with eFile
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Filing a BE-120 with eFile
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Filing a BE-120 with eFile
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Requesting an Extension
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Requesting an Extension
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Requesting an Extension
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Information for Further Assistance
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BE-120 Staff
301-278-9303

Assistance
be120help@bea.gov

BE-120 Form and Information
www.bea.gov/be120

SURVEY DUE DATE:
June 29, 2018

FOR ASSISTANCE

eFile
www.bea.gov/eFile

Answers to Frequently Asked 
Questions (FAQs)
be120FAQ@bea.gov



Questions?

Q&A Period
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